December 17, 2009

Joshua Rubin

To: ANDREW SHAFER, in his capacity as Registered Agent for

RECEIVABLES PERFORMANCE MANAGEMENT, LLC
999 3RD AVE STE 2525

SEATTLE, WA

98104-4032

This letter is a demand that RECEIVABLES PERFORMANCE MANAGEMENT (RPM), and any
of tl}eir employees and agents, stop making phone calls to me at these numbers:

RECEIVABLES PERFORMANCE MANAGEMENT may not contact me in any way except
postal mail.

made many calls to my phone number, seeking information about someone I have
never heard of. Recently, those calls have come daily. When I have called back, the person
answering has confirmed that they work for RPM or Receivables Performance Management.

For several months, automated equipment usmi the name "Rhonda" and/or unknown persons have

Calls came from these phone numbers, among others:

434-533-9030
703-291-9039
240-210-7113

Sincerely,
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Joshua Rubln



